
Adams, Hope

From: Adams, Hope
Sent: Thursday, January 22, 2015 11:25 AM
To: ‘Ben Lee’
Subject: RE: Uber in Charleston

JAN 222015

Dear Mr. Lee:
MS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adams@psc.sc.gov

From: Ben Lee, [mailto: benjaminrleeme.com]
Sent: Friday, January 16, 2015 4:29 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Uber in Charleston

The infrastructure provided by the state and local services for affordable transport is practically non existent.

Uber provides an affordable, reliable and safe solution whilst benefitting equally the drivers in our local
community.

Until there is a better alternative I see no logical reason to restrict übers ability to operate, all that will happen is
you will have more drunk drivers, vulnerable walks home and long wait, expensive private taxis.

Regards,

Ben

Ben Lee
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Adams, Hope

From: Adams, Hope — *

Sent: Thursday, January 22, 2015 11:26 AM ‘‘

To: ‘RED SEVEN JC’
Subject: RE: Uber should stay in Charleston

2 2015

Psc ScDear Mr. Corn: MAIL/DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope.adams@psc.sc.gov

From: RED SEVEN JC [mailto:jcorn@red7agency.com]
Sent: Friday, January 16, 2015 4:29 PM
To: PSC_Contact
Cc: ...RegStaff - Complaints Distribution Group
Subject: Uber should stay in Charleston

Uber is available in all large cities in the US. This service is reliable and necessity for any up and coming and
established city. Every city I have visited in the past year that has a population close or above 100,000 has
Uber. It is safe, easy to use and reliable unlike the other taxi services in Charleston. I don’t know how many
times I have called a cab and I see someone else up the street take my cab before I can get to it, or the cab says
they will offer some sort of discounted rate because we are going to two locations and then they hit us up for a
large cab fee. I don’t like the cab service in Charleston but Uber has worked perfect for me so far. No money is
exchanged and no one complains about having to run a credit card because all your information is already
secured in their system. If Charleston is supposed to be an up and coming silicon harbor they need to not run
off every modem system that is working for so many other cities in the US.

Thank you,
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Jason Corn
art director

r.

sto
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Adams, Hope

From: Adams, Hope
Sent: Thursday, January 22, 2015 11:27 AM
To: Karin Heinzelmann
Subject: RE: uber

2 Z015

Dear Dr. and Mrs. Eric Heinzelmann: MAIL/DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adams@psc.sc.gov

Original Message
From: Karin Heinzelmann [mailto:kbheinzelmann@gmail.comj
Sent: Friday, January 16, 2015 4:29 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: uber

My family wants Uber to be allowed to provide its services in South Carolina!

Dr. and Mrs. Eric Heinzelmann and family
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Adams, Hope

From: Adams, Hope
Thursday, January 22, 2015 11:28 AM

Subject: RE: Please Bring Back Uber

JAN 22Z015

Dear Mr. Morris: PSCSC
MAILIDMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adams@psc.sc.gov

From: Jefferson Morris [mailto :craddockmorrisgmail .com]
Sent: Friday, January 16, 2015 4:29 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Please Bring Back Uber

Great job South Carolina,

Way to keep our state really moving forward with the rest of the country and world. What an absolute joke to
pull Uber and reduce the amount of safe travel options for your citizens. The cab companies throughout our
state are absolutely atrocious, outdated, and unreliable.

Godspeed

Jeff Moms
craddockmorris(gmail. corn
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Adams, Hope

St Thursday, January 22, 2015 11:29 AM RECEIVED
To: ‘Bartholomew Broadbent
Subject: RE: In support of UBER 2 2 2015

Pscsc
Dear Mr. Broadbent: MAIL/OMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adam.cpsc. sc.gov

From: Bartholomew Broadbent [mailto: bbroadbent@broadbent.com]
Sent: Friday, January 16, 2015 4:29 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: In support of UBER

I travel the world, including visiting Charleston, South Carolina every year. My first choice of transportation is UBER.

This year I have already used UBER in Beirut, Lebanon. Last year I used it in Paris, France and London, England. I used it in
numerous cities throughout the United States, including New York, Pittsburgh, Atlanta, Charleston and Richmond. For me, it is
safe, reliable and very sensible for business because we know in advance how much the trip will cost.

When I visit cities, I want to know that I will be safe when I get into a taxi. I do not feel safe with local services because I am
unfamiliar with them. For instance, in Richmond, Virginia, I was once maliciously attacked by a taxi driver. He was self
employed running his own single vehicle local taxi service. He was not an UBER driver. It was severe enough that I prosecuted
him, successfully, in the Richmond County Court. It was revealed that this individual had previous felony convictions and spent
14 years in prison for fraud. He had tried to defraud me before attacking me.

Now I use UBER because I know that they have had their backgrounds checked. I feel safer. It encourages tourism to provide a
safe environment and travel options.

I do urge you very strongly to reinstate the UBER service prior to my next visit to Charleston South Carolina, this coming
March.

Thank you for your consideration.
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Bartholomew

Bartholomew Broadbent
CEO
Broadbent Selections, Tnc.

bbroadbent@broadbent.com

www.broadbent.com

http://www.facebook.com/BroadbentSelections

www.facebook.com/BartholomewBroadbent

http://twitter.com/bollewbroadbent

Skype name: bartholomewbroadbent

BROADBENT

Broadbent Selections, Inc.
17 S. Sheppard Street
Richmond, VA 23221

2


